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1-800-RECONEX, 1nc . 's  RES P ONS E TO S TAFF'S  FIRS T S ET OF DATA REQUES TS
DOCKET NO. T-03318A-07-0348

JFB1-2 You a re  approved to provide  facilities-based and resold loca l exchange  and long
dis ta nce  in Arizona . Do you wa nt to ca nce l the  provis ioning of a ll type s  of
te lecommunica tions  se rvices?  If no, please  indica te  the  te lecommunica tions
se rvice s  you want to provide  in Arizona .

RESPONSE No .

l-800-REconEx, Inc., pla ns  to continue  to provide  loca l e xcha nge
te lecommunica tions services  via  Resa le  under Decis ion 61265 tha t was granted
on November 25, 1998, Docke t No. T-03318A-97-0_71 .

l-800-Reconex, Inc., reques ts  cance lla tion of the  facilitie s  based Certifica te  of
convenience  and Necess ity (CCN) granted in Docke t No. T-03318A-02-0542 and
Decision No. 66598. Reconex has made  the  business  decis ion to not pursue  a
facilitie s-based s tra tegy in the  s ta te  of Arizona .

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

Jennife1..sikes@reconex.com,

J FB1-1 P le a s e  indica te  the  re a s on(s ) for the  propos e d dis continua nce  of s e rvice s  or
abandonment of s e rvice  a rea .

RESPONSE l-800-REconEx, Inc., doe s  not pla n to discontinue  se rvice  or a ba ndon our
se rvice  a rea . Reconex plans  to continue  to provide  te lecommunica tions  se rvices
via  Resa le  under Decis ion 61265.

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

Henri fer.si.k<:o@r<:cQnex.<;on1,

J FB1-3 Please  provide  a  copy of the  lega l notice  of the  Applica tion to cance l
te lecommunica tions  se rvices  in a ll countie s  a ffected by the  Applica tion. Countie s
a ffected a re  those  counties  where  the  Applicant is  ce rtifica ted to provide
te le communica tions  se rvice s . Re fe r to Arizona  Adminis tra tive  Code  ("A.A.C")
rule  R-14-2-1107.

RESPONSE l-800-REconEx, Inc., ha s  not dis continue d te le communica tion s e rvice s  in
Arizona . We  s till provide  loca l exchange  se rvices  via  Resa le  unde r Decis ion
61265 ,

Response provided by Jennifer Sikes, Regulatory Manager,3nni{'er_.sikes c'0xrecone_x Qom,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032



JFB1-4 Did the  Applicant eve r provide  se rvice  in Arizona?  If so, plea se  indica te  the  da te
the  las t res identia l cus tomer was  se rved in Arizona . Also, please  indica te  the  da te
the  last business customer was served in Arizona .

RESPONSE Ye s . l-800-REconEx, Inc., s till provide s  re sa le  s e rvice s  via  Re sa le  unde r
Decis ion 61265.

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Indugttial Ave., Hubbard, OR 97032

'lennlfer <,1kcs,(1z I€LOH€X mm

JFB1-5 Please  indica te  if the  cus tomers  were  notified of the  Applicant's  discontinuance  of
te lecommunica tions  se rvices . P lease  provide  a  copy of the  customer notifica tion
sent and indica te  the  da te  it was sent. If no notice  was sent, please  expla in why.

RESPONSE l-800-REconEx, Inc., ha s  not dis continue d te le communica tion s e rvice s  in
Arizona . We  a re  s till providing se rvices  via  Resa le  unde r Decis ion 61265.

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

Jennifbr.si.k<:s@rec0nex.com,

JFB1-6 Please  indica te  if the  Applicant has ever collected advances, deposits , and/or
prepayments . If so, indica te  the  amount of advances, deposits  and/or prepayments
tha t have  been re turned to customers in Arizona whose  services are  be ing
discontinued. Indica te  the  outs tanding amount of advances, deposits  and/or
prepayments  he ld by the  company from customers  in Arizona .

RESPONSE l-800-REconEx, Inc., did not colle ct a dva nce s , de pos its , a nd/or pre pa yme nts
under the  facilitie s  based Certifica te  of Convenience  and Necess ity (CCN), for
which it seeks  cance lla tion, granted in Docke t No. T-03318A-02-0542 and
Decis ion No. 66598.

Response provided by Jennifer Sikes, Regulatory Manager, Jenni1'er.s:i.kes@recone><.com,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

JFB1-7 If applicable , indica te  a  plan for the  re fund of deposits  collected pursuant to
subsection A.A.C. R-14-2-503 (B).

RESPONSE Not a pplica ble .

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

JenniBer.sikes(c&r<3c:onex.cQm,

JFB1-8 Was  a  lis t of a ll a lte rna tive  ca rrie rs  providing the  same  or s imila r se rvice  within
the  affected geographic area  provided to the  customers whose  service  was being
discontinued or abandoned?  If a  lis t was  not provided, please  expla in.
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RESPONSE 1-800-RECONEX, Inc., is  not discontinuing or abandoning te lecommunica tion
se rvice s  in Arizona . We  a re  s till providing se rvice s  via  Resa le  unde r Decis ion
6 l265 .

Response provided by Jennifer Sikes, Regulatory Manager, Jenni ier.§j;_sc'¢iEreeonexeom,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

JFB1-9 P lea se  indica te  if the  Applicant's  pe rformance  bond, if required, is  s till va lid.
Also, indica te  the  tota l amount of the  performance  bond.

RESPONSE 1-800-RECONEX, Inc., is  not required unde r Decis ion 61265 to ma inta in a
performance  bond.

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

;41iI%r. jkes@_;'_Qg>nex.com,

JFB1-10 Please  indica te  the  number of residentia l and business  customers the  Applicant
provide d se rvice  to in Arizona . Also, provide  a  bre a kdown of the  numbe r of
cus tomers  rece iving te lecommunica tions  se rvices  by type  of se rvice . How many
customers  rece ived resold long dis tance , resold loca l exchange , facilities-based
loca l exchange , and facilitie s-based long dis tance  in Arizona ,

RESPONSE l-800-REconEx, Inc., curre ntly provide s  s e rvice  to 232 cus tome rs  in Arizona
under Decis ion 61265. Our company is  a  non-facilitie s  based rese lle r tha t does
not own or ope ra te  any facilitie s  in Arizona .

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

J.@;;m4Q§.si @;Q9.Q&Q1-Q9n3,

JFB1-11 Please  indica te  if the re  a re  any a ffilia te s  of the  Applicant currently offe ring
te lecommunica tions  se rvices  in Arizona . If yes , a re  the  te lecommunica tions
se rvices  provided by the  Applicant s imila r to those  offe red by the  Applicant's
a ffilia te s?

RESPONSE Reconex has  no a ffilia tes  offe ring te lecommunica tion se rvices  in the  s ta te  of
Arizona .

Response provided by Jennifer S ikes, Regulatory Manager, Jennifer.sikes@L;.reconex.com ,
(503) 982-5585, 2500 Industria l Ave ., Hubbard, OR 97032

JFB1-12 Please  indica te  if customers have  been transferred to other te lecommunica tions
carrie rs . Indica te  the  te lecommunica tions  ca rrie rs  the  cus tomers  were  transfe rred
to and the  number of customers  in Arizona  transferred to each carrie r.

RES P O NS E 1-800-RECONEX, Inc., ha s  not tra ns fe rre d cus tome rs  to a ny othe r
te le communica tions  ca rrie rs .
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Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

Jennifensi_kes@reconex.com,

JFB1-13 Please indicate the state(s) the Applicant currently operates in  to provide
telecommunications services to customers in  Arizona.

RESPONSE l-800-REconEx, Inc., is a reseller of local exchange services with offices
physically located in the state of Oregon. We provide telecommunication services
in the state of Arizona from our Oregon office.

Response provided by Jennifer Sikes, Regulatory Manager, _Jginifersi
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

.ls§.§§aL2.;'._;9_<>11 CX ;§QM7

JFB1-14 Does the Applicant have conforming tar iff(s) on fi le with  the Commission?
Please identify by type of service each tar iff fi led by the Applicant.  If conforming
tariffs not filed, please explain the reason(s) the tariff(s) are not filed with the
Commission .

RESPONSE 1-800-RECONEX, Inc., has local exchange tariff AZ U-1.

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

1ii§r.sik@s@§§.§§ ;3;,

JFB1-15 Does the Applicant have any employees in Arizona? If so, please list the number
of employees by type of category (i.e. management, technical, and customer
service).

RESPONSE 1-800-RECONEX, Inc., does not have any employees in Arizona.

R e s p o n s e  p r o v i d e d  b y  J e n n i f e r  S i k e s ,  R e g u l a t o r y  M a n a g e r , J e n n i f e r n s i k e s ( £ i 2 r e c o n e x n o m ,

( 5 0 3 )  9 8 2 - 5 5 8 5 ,  2 5 0 0  I n d u s t r i a l  A v e . ,  H u b b a r d ,  O R  9 7 0 3 2

JFB1-16 Does the Applicant have any facilities in Arizona? If so, please list the number of
facilities, a description of each facility, and the location of each facility.

RESPONSE 1-800-RECONEX, Inc., does not have any facilities in Arizona.

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

J @ nm itc :1 ' 5 o m

JFB1-17 Does the Applicant have any service contracts with customers? If so, please
describe how the service contracts were honored or tenninated wit the customers.

RESPONSE l-800-REconEx, Inc., does not have any contracts with customers in Arizona.

Response provided by Jennifer Sikes, Regulatory Manager,
(503) 982-5585, 2500 Industrial Ave., Hubbard, OR 97032

JCHTIE to slkwiv Ì LcolllLx com


